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MEMORANDUM FOR ALL ARNG/ANG FULL-TIME FEDERAL EMPLOYEES

SUBJECT:  Mass Transportation Emergency Ride Home Program 
1. Many commuters opt not to rideshare because they are afraid they will be stranded at work in the case of an emergency.  This dilemma can be solved with the Regional Transportation Authority’s (RTA) Emergency Ride Home (ERH) Program.  
2. The Emergency Ride Home Program provides commuters who rideshare a way home when they cannot ride with their normal vanpool, bus, or commuter rail.  The Emergency Ride Home voucher is available for non-stop trips from your workplace to your residence or to the location of your car in the following situations:  
· You or an immediate family member is sick or injured.
· A family, personal crisis or disaster occurs, such as a home fire or other major property damage.
· You are required by your employer to work unscheduled overtime after arriving at work.
· Your regular driver is unable to drive home.
Use of the Emergency Ride Home is monitored, so if you use your voucher for anything but an APPROVED use, or if you give your voucher to someone else, your ERH privileges may be terminated.

3. Upon approval of you application for the Mass Transit Benefit and upon receiving your application for registration in the Emergency Ride Home program, the Regional Transportation Authority (RTA) will mail you your vouchers.  You must have the voucher in order to use the ERH, so keep it in an easily accessible and safe place.  Treat your vouchers like money.  As a registered Emergency Ride Home commuter you are eligible to receive up to 8 vouchers per calendar year.  You will receive vouchers after you have satisfactorily registered for the ERH program.

4. If you live within 20 miles of your workplace, you will be issued a taxi voucher.  The steps to using the voucher are listed below:  

· Complete the voucher.
· Get your supervisor’s signature.
· Include the reason for using the service.
· Call the taxi company.  Tell them you are part of the ERH program.

· Give the taxi driver your voucher.

· RTA’s agreement with the taxi company requires that the driver take you home or to your car at a Park & Ride lot.  You must pay for any additional stops.

5. If you live farther than 20 miles from your workplace you will provided a rental car.  The steps to using the voucher for a rental car are listed below:  
· Complete the voucher.

· Get your supervisor’s signature.

· Include the reason for using the service

· Contact the rental car company and follow the instructions you receive with your vouchers.
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SUBJECT:  Continuation of Mass Transportation Emergency Ride Home Program 

· The next day drive the car back to the company where you rented it.

· You are responsible for the car until it is returned to the rental car company.

· An agent from the company will take you to work.

· If you need the ERH on a Friday you must return the car to the rental car company on Saturday or YOU will be responsible for the additional days.

6. Point of Contact for the Mass Transit Program is the Customer Service Branch of the Human Resource Office, MAJ Payne, 313-3030, email holly.payne@us.army.mil, or Dawn Shoemake, 313-0743, email dawn.shoemake1@ng.army.mil
//Original Signed//
                                                                            HOLLY I PAYNE

                                                                            MAJ, OD, TNARNG

                                                                            Supervisory Human Resources Specialist

